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Smart Industrial Administration

Hotel Operation Skills
(SIHOS)

A B0% L B i)l % A 20%E % VRE-SC 3
80% Practical Skills 20% Theory 1 Year Learning
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Entry Requirement: 16 Years O/d & Above Medium of Instruction: Simple English & Chinese
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The one-year Vocational Course in business industrial administration course which specialized in
Hotel Operation Skills provides students with in-depth and practical understanding of marketing,
product development, event management, and sustainability, as it applies to hotel operation skills.
This overview of key business areas ensures that students gain a global understanding of the
industry while case studies in hotel operation skills allow students to apply their knowledge to
real-world scenarios.
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Teach students how to customize travel services according to = i
needs of clients. Importance of positive verbal and non-verbal communication, N A O ;
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Philosophy and fundamentals of TQM.
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The Office of Qualifications and Examinations Regulation (OFQUAL) regulates qualifications, examinations and assessments
in England. All learning materials are designed and written by expertise in the field and professional academic authors so
that each interactive module is aligned against specific learning criteria specified by OFQUAL, the defining UK Government
body for Academic Standards in UK Higher Education. These standards ensure those that learn with us receive a high quality
education along with certification that is recognised universally by Universities and employers.
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100% Assignment and Practical Exercises. The course offers both the theory (20%) and practice (80%) of hotel operation skills,
with a focus on the practical application of these skills in the workplace. Teamwork is encouraged and students learn to work
in groups to complete their projects.

EIIIIII
"““"l'"‘-’

"~

ZEEE | QUALIFICATIONS

REEIZAFE=FREUTE
Diploma awarded by West College Scotland, UK
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Front office, Reception desk, Switchboard, Business center, Concierge Cruise, Hotel Customer Service Position, Holiday
Representative, Tour manager, Tourism officer, Tourist Information Centre Manager, Travel Agency Manager, Travel Officer,
Travel Agency Coordinator, Travel Consultant, Theme Park Manager, and etc.




